
Verizon New Hampshire UNE Platform December-08
Performance Assurance Plan Report

Performance Observations Perf. Wgtd.
P0 Pre-Ordering vz CLEC CLEC Duff. Score wot. Score

P0-1-01-6020 Customer Service Record - EDI 006 351 94 3.45 0 2 0.000
P0-1-03-6020 Address Validation -EDI 262 485 555 2.22 0 2 0.000
P0-2-02-6020 055 Interface Availability - Prime - EDI —- 10000 “. 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 064 83 0.58 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 262 261 1 105 -0.02 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA .. 10000 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 006 076 7 260 0.70 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 2.62 179 5,814 -0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 ,. 0 5 0.000

OR Ordering — — —

OR-i -02-31 40 % On Time LSRC - Flow Through - Platform - 2hrs 100.00 615 0 10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 10000 109 0 5 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 003 10,748 0 5 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9963 10 748 0 5 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9857 10 748 0 5 0.000
OR-5-03-31 40 % Flow-Through Achieved-UNE POTS Platform 96.54 636 0 5 0.000
OR-6-03-3140 % Accuracy- LSRC - Platform 0.00 137 0 5 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 106 0 5 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 19 0 2 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 46 0 2 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 10000 12 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC — — — —

PR-3-01-3140 % Completed In I Day (1-5 Lines - No Disp) - Platform 7935 8987 3 666 158 —~ 3.29 3.1994 0 5 0.000

PR-4~05-3140 % Missed Appointment- VZ - No Dispatch - Platform 009 000 9 894 343 .~“ 0.16 0.5465 0 20 0.000
PR-4-04-3140 %MissedAppointment-VZ-Dispatch-Platform 1636 15.69 1 033 51 ‘. .- 5.31 0.1270 0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 326 3.50 178 8 428 1.55 -0.156 0 15 0.000

PR-5-01-3140 % Missed Appointment - Facilities - Platform 126 000 1,033 51 ~‘ 1.60 0.7869 0 5 0.000

PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 1,033 51 •~.‘ 0.00 0.0000 0 5 0.000
PR-6-01-3140 %lnstallationTroubleswithin3Odays-Platform 836 301 7,753 665 1.12 4.7850 0 10 0.000

Performance Observations VZ Std Sampling Perf. Wgtd
MR Maintenance & Repair vz c~c vz cLEC De~ation Error l~ff. Score Wgt Score

MR-1-0i-6050 Average Response Time - Create Trouble 489 310 ‘ 1,095 -1.79 0 2 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 63.46 6200 2,655 f., - -1.46 0 2 0.000

Slat Scc
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 5885 5871 1,20 155 . 4.20 0.034 0 10 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1489 66 67 4 3 ‘ 21.20 SS 0
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 4054 35 53 1,20 155 55.24 4.71 1.0612 0 5 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 8 34 31 97 47 3 17.83 10.62 SS 0
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 8380 92 54 1,031 134 ‘ -‘ 3.38 -2.5818 -2 5 -0.044
MR-4--07-31 44 % Out of Service >12 Hours - Platform - Bus 65.08 69 40 1,031 134 4.38 -0.9868 -1 5 -0.022
MR-4-08-31 44 % Out of Service >24 Hours - Platform - Bus 46.65 44.78 1 031 134 - . 4.58 0.4097 0 5 0.000

MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 32.33 2836 ii 215 268 2.89 1.3742 0 10 0.000

MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 32.20 66 67 118 3 . * 27.32 SS 0
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 68.01 61 65 11 215 268 70 46 4.36 1.4600 0 5 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 22.38 13.54 118 3 39 63 23.17 SS 0
MR-4-06-3145 %Out of Service >4 Hours-Platform-Res 94.16 96.28 8,832 215 1.62 -1.3107 -1 5 -0.022
MR-4-07-31 45 % Out of Service >12 Hours - Platform - Res 85.44 90.23 8,832 215 . 2.43 -1.9687 -2 5 -0.044
MR-4-08-3145 %OutofService>24Hours-Platform-Res 71.46 72.09 8,832 215 , . 3.12 -0.2043 0 5 0.000

MR-5-01-3140 % Repeat Reports wlin 30 days - Platform 11.73 13.75 12,586 429 ~. 1.58 -1.2819 -1 ‘10 -0.044
BI Billing

~ Bl-1-02-1000 % DUF in 4 Business Days 1~tI 99 901 . 1493,062 I I I 0 5 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS~ - Small Sa Totals I -7 1227 I -0.176 I
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
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Verizon New Hampshire UNE LOOP December-08

Performance Assurance Plan Report

Performance Observations
VZ CLEC CLEC Diff.

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ,:~ 10000 5 0.000
P0-1-01-6020 Customer Service Record - EDI 006 351 94 3.45 0 2 0.000
P0-1 -03-6020 Address Validation -EDI 262 485 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~- 10000 0 5 0.000
P0-1-01 -6030 Customer Service Record - CORBA 006 064 83 0.58 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 262 261 1 105 -0.02 0 2 0.000
P0-2-02-6030 OSS Interface Availability. Prime - CORBA 10000 - 0 5 0.000
P0-1-01-6050 Customer Service Record-Web GUI 006 076 7260 0.70 0 2 0.000
P0-1-03-6050 Address Validation-WebGUI 262 179 5814 -0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability. Prime - Web GUI —- 10000 . 0 5 0.000

OR Ordering
OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qual - 2hrs 9998 17 644 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 10000 2 824 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 003 10748 0 2 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 9963 10748 0 2 0.000
OR-4-17-1 000 % Billing Completion Notifiers sent on time 9857 10748 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 3218 522 -2 5 -0.057
OR-6-03-3331 % Accuracy - LSRC - Loop 000 1067 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9932 880 0 5 0.000
OR-1-06-3331 % OT LSR~/ASRC - Facility Check - Loop/LNP 10000 42 0 2 ~000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9863 219 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP 10000 11 0 2 0.000

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC Deviation Error Stat. Score

PR-4-02-3100 Average Delay Days - Total. POTS 326 350 178 8 428 1.55 -0.1563 0 5 0.000
PR-4-04-3113 % Missed Appointment-VZ- Dispatch - Loop-New 1636 000 1,033 57 ~. 5.03 3.2506 0 20 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 126 000 1,033 57 ,~ 1.52 0.8296 0 5 0.000
PR-5-02-3112 %Orders Held for Facilities> l5days-Loop 000 000 1,033 57 0.00 0.0000 0 5 0.000
PR-6-01-3113 %lnstallation Troubles within 30 days-Loop New 868 357 1 463 140 . 2.49 2.0512 0 10 0.000
PR-6-02-3520 % lnstallatn Trbls w!in 7 days-Loop-Basic Hot Cut 096 208 — . 0 10 0.000
PR-6-02-3523 %lnstallatn Trbls wlin7days-Loop-Lg Job Hot Cut NA - . : — 0
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA . - — 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut —, 9744 .. -‘ ~ 0 10 0000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA .- ~ .~ . .“ — 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut — NA . -. - — 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut -. NA . 0

MR Maintenance & Repair Duff.

~ MR-i -01-6050 Average Response Time - Create Trouble 489 310 1 095 - . -1.79 0 2 0.000
Stat. Scon’

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 3490 2982 12 419 389 - 2.45 2.0691 0 10 0.000
MR-4-02-3112 Mean Time to Repair-Loop Trouble-Loop 6534 2604 12419 389 6961 3.58 5.0000 0 5 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 83 54 60 06 9 785 323 . 2.10 5.0000 0 5 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 6915 3498 9785 323. , 2.61 5.0000 0 5 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 11 73 1357 12 586 398 1.64 -1.1233 -i 10 -0.057
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 1538 000 39 5 17.14 SS 0
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop 2144 11 11 39 5 3572 16.97 SS 0

P0 Pre-Orderinq
Perf

Score Wat.
Wgtd
Score

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Sn Totals
Under the Plan, -I performance scores are subject to further adjustment based on two additional montWs performance

-3 176 -0.114



Verizon New Hampshire RESALE

Performance Assurance Plan Report

P0-i -01-6020 Customer Service Record - EDI 006 351 94 3.45 0 2 0.000
P0-1-03-6020 Address Validation -EDI 262 485 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 10000 0 5 0.000
P0-i -01-6050 Customer Service Record - Web GUI 006 076 7260 0.70 0 2 0.000
P0-i -03-6050 Address Validation - Web GUI 262 179 5814 -0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 ~ 0 5 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs i00~0
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000
OR-4-i 1-1000 % Completed Orders with neither a PCN or BCN Sent 003
OR-4-i 6-i 000 % On Time PCN -1 Business Day 9963
OR-4-i 7-i 000 % Billing Completion Notifiers sent on time 9857
OR-5-03-2000 % Flow Through - Achieved - POTS 9429
OR-6-03-2000 % Accuracy - LSRC 000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000
OR-7-04-2320 % UT I SR Rej - Nn F~ir~ility Ch~i~k - POTS Prp-Qi ial Cmplx 100.00
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS Pre-Qual Cmplx 10000

PR Provisioning VZ CLEC VZ CLEC Deviation Error — —

PR-3-01-2100 %Completedinl Day(1-5 lines-Nooisp)-POTS Total 7935 10000 3666 8 ~ • . 14.33 1.4413 0 5 0.000
PR-4-05-2100 %MissedAppointment-VZ-NoDispatch-POTS 009 000 9894 26 . .. 0.59 0.1528 0 20 0.000
PR-4-04-21 00 % Missed Appointment - VZ - Dispatch - POTS 1636 1667 1 033 12 -. .‘ 10.74 -0.0285 0 10 0.000
PR-4-02-2i 00 Average Delay Days - Total - POTS 326 550 178 2 428 3.04 SS — 0
PR-5-01-2i00 % Missed Appointment - Facilities - POTS 126 000 1 033 12 3.24 0.3888 0 5 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 1 033 12 .. 0.00 0.0000 0 5 0.000
PR-6-Oi-2i00 % Installation Troubles within 30 days - POTS 836 159 7 753 63 t. 3.50 1.9340 0 15 0.000

MR Maintenance & Repair °~ — —

MR-1-01-6050 Average Response Time - Create Trouble 489 310 ~. 1 095 .. . -1.79 0 2 0.000
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 6346 62 00 2 655 .~ -1.46 0 2 0.000

Stat Scorn
MR-3-Oi-21i0 %MissedRepairAppointments-Loop-Bus. 58.85 6809 1 203 47 ~ 7.32 -1.2619 -i 10 -0.046
MR-3-02-2i10 %Missed RepairAppointments-C0-Bus. 14.89 000 47 1 . 35.98 SS — 0
MR-4-02-2iiO Mean Time To Repair-Loop Trouble-Bus. 40.54 3469 1 203 47 5524 8.21 0.7120 0 5 0.000
MR-4-03-2i10 MeanTimeToRepair-COTrouble-Bus. 834 257 47 1 1783 18.02 SS — 0 —

MR-4-06-2iiO %OutofService>4Hours-POTS-Bus 8380 9111 1 031 45 .., 5.61 -1.3027 -i 5 -0.023
MR-4-07-21i0 %Outof Service>i2 Hours-POTS-Bus. 6508 6222 1 031 45~ • 7.26 0.3939 0 5 0.000
MR-4-08-2i 10 % Out of ServIce >24 Hours - POTS - Bus. 4665 4000 1 031 45 7.60 0.8757 0 5 0.000
MR-3-0i-2i20 %MissedRepairAppointments-Loop-Res. 3233 5000 ii 215 12 13.51 -1.3079 -i 10 -0.046
MR-3-02-2i20 % Missed Repair Appointments - CO - Res. 3220 NA 118 ; — 0 —

MR-4-02-2i20 Mean Time To Repair-Loop Trouble-Res. 6801 13322 11,215 12 70.46 20.35 -3.2045 -2 5 -0.046
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 2238 NA 118 39.63 — 0 —

MR-4-06-2120 %OutofService>4Hours-POTS-Res. 9416 9000 8,832 10 . 7.42 0.5601 0 5 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 8544 9000 8,832 10 11.16 -0.4087 0 5 0.000
MR-4.-08-2120 %OutofService>24Hours-POTS-Res. 7146 8000 8,832 10 14.29 -0.5979 0 5 0000
MR-5-Oi -21 00 % Repeat Reports wiin 30 days - POTS 1173 1167 12,586 60 * ~ 4.16 0.0147 0 10 0.000

BI Billing
I Bl-i-02-i000 % DUF in 4 Business Days I’’ I 99 90l~ ~ 1493 062 I . I I 0 I 5 I 0.000 I
“NA”- No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development ~SS” - Small SamplE Totals I -6 I 218 I -0.206 I
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

P0 Pre-Ordering Perfrormance Observations
VZ CLEC VZ CLEC

December-08

Pert Wgtd
Duff. Score Wot. Score



Verizon New Hampshire DSL December-08
Performance Assurance Plan Report

P0-1-06-6020 Mechanized Loop Qualification - EDI 1128 432 -6.96 0 5 - 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI . 10000 ‘ 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 11.28 NA — — 0
P0-2-02-6030 OSS Interface Availability Prime CORBA 100.00 - 0 2 0.000
P0-1-06-6050 Mechanized Loop Qualification- Web GUI 1128 3.04 462 -8.24 0 5 0.000
P0-2-02-6080 OSS Interface Availability - Prime- Web GUI . -. 10000 - 0 2 0.000
PO-8-01-6000%OnTime-ManualLoopQualification - 10000 13 0 2 0.000
P0-8-02-6000 % On Time - Engineering Record Request NA 0

OR Ordering — — — — —

OR-i -04-1341 % On Time LSRC - No Facility Check -2W DigItal -UNEIResale 10000 0 2 0.000
OR-i -06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000
OR-2-04-i 341 % On Time LSR Rej - No Facility Check - 2W DigItal -UNEIResale 100.00 8 0 2 0.000
OR-2-06-i 341 % OT LSRIASR Re] - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-i -04-3342% On Time LSRC - No Facility Check - 2W xDSL Loops 100.00 12 0 5 0.000
OR-i -06-3342% On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA — 0
OR-2-04-3342 % OT LSR Rej - No Facility Check -2W xDSL Loops 100.00 3 0 2 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check -2W xDSL Loops 100.00 2 0 2 0.000
OR 1-0’I-3340 % OT LSRC - No Facility Check - Line Share/Split 0000 A 0 5 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split A — 0
OR-2-04-3340 % OT LSR Rej - No Facility Check. Line Share/Split 100.00 2 0 2 0.000
OR-2-06-3340 % OT LSRIASR Re] - Facility Check - Line Share/Split NA — — 0 —

OR-4-ii-1000% Completed Orders with Neither a PCN 0rBCN Sent 0.03 10,748 0 2 0.000
OR-4-16-i000%OnTimePCN-i BusinessDay 99.63 10,748 0 2 0.000
OR-4-1 7-1000 % Billing Completion Notifiers sent on time 9&57 10,748 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC — — StatScore — — —

PR-4-02-i 341 Average Delay Days -Total -2W Digital -UNEIResale 6.00 NA 2 07 2
PR-4-04-i 341 % Missed Appointment -Dispatch -2W DigItal -UNE/Resale 66.67 0.00 3 5 34.43 SS 0
PR-4-05-i 341 % Missed Appointment -No Dispatch -2W Digital -UNEiResale 0.00 0. 6 1 0.00 SS 0
PR-6-01-i 341 % Install. Troubles w/in 30 Days -2W Digital -UNEIResale 8.68 0. 1,463 5 12.61 SS 0
PR-8-01-i 341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 0.00 0 9 6 . 0.00 SS 0
PR-3-i0-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 100. — 25 ‘1 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 3 75 NA 4 4 19 0
PR-4-i4-3342 % Completed On Time -2WxDSL Loops 100. . 31 - “ . 0 10 0.000
PR-6-0i-3342 % Installation Troubles w/in 30 Days -2WxDSL Loops 8.68 25 1 463 44 4.31 -3.7885 -2 15 -0.160
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 0 00 2 10 36 i” 0.00 0 5 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — 100 11 ,— — 0 10 0 000
PR-3-03-3340 0 Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 99.87 100. 742 11 - 1.12 0.1210
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 3.3 N 86 2.65 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 16.7 N 443 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split 0.4 0.0 1,886 12 1.88 0.2253 0 10 0.000
PR-6-0i-3340 % Installation Troubles wlin 30 Days -Line Share/Split 3.9 0.0 1,540 17 - - 4.72 0.8256 0 15 0.000
PR-8-0i-3340 0 Open Orders in Hold Status >30 Days -Line Share/Split 0.1 0.0 2,333 12 1.03 0.1237 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC Diff. s~re Wig

MR-i-0i-6o5oAverage Response Time-Create Trouble 4.8 310] . ~ ~.......... 0 2~~0
Stat Score

MR-3-0i-134i % Missed Repair Appt -Loop -2W Digital -UNE/Resale 34.91 42.11 12,427 19 ~ 10.94 -0.6577 0 2 0.000
MR-3-02-1341 % Missed Repair Appt-CO -2W Digital -UNE/Resale 27 NA 170 ‘ 0
MR-4-02-1341 Mean Time To Repair-Loop -2W Digital -UNE/Resale 65. 32.24 12,427 19 6959 15.98 2.0709 0 2 0.000
MR-4-03-i341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 20. N’ 170 41.36 0
MR-4-04-1341 %Cleared(alltroubles)w/in24Hours-2WDigital-UNE!Resale 30. 47.3 12,597 19 . 10.58 1.5803 0 2 0.000
MR-4-07-134i % Out of Service >12 Hours -2W Digital -UNE/Resale 83. 73.3 9,870 15 9.63 1.0371 0 2 0.000
MR-5-0i-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale 11. 26.3 12 597 19 7. -1.9738 -2 2 -0.021
MR-3-0i-3342 % Missed Repair Appt -Loop -2WxDSL Loops 34. 1 18.9 12,427 37 7. 2.0373 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 19. 1 33.3 41 3 - 23.7 SS 0
MR-4-02-3342MeanTimeToRepair-Loop-2WxDSLLoops 65. 33.74 12427 37 69.59 ii. 2.7564 0 5 0.000
MR-4-03-3342MeanTimeToRepair-CO-2WxDSLLoops 28. 18.3 41 3 56.55 33. SS 0
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2WxDSL Loops 30.1 65.0 12,468 40 . 7.27 4.7896 0 5 0.000
MR-4-07-3342%OutofService>i2Hours-2WxDSLLoops 83. 71.4 9,792 28 7.0 1.7272 0 10 0.000
MR-5-0i-3342%RepeatReportsw!in3oDays-2WxDSLL00p5 ii. 15.0 12,597 40 ~ 5.1 -0.6413 0 10 0.000
MR-3-0i-3340 % Missed Repair Appointment -Loop -Line Share/Split 3. 0.00 201 . 19.6 SS 0
MR-3-02-3340 % Missed Repair Appointment-CO -Line Share/Split 14.2 NA 7 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 27.7 19.32 01 1 54.12 54.25 SS 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 10.3 N 7 14.80 0
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split 76.4 100.0 208 1 - 42.54 SS 0
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Spit 24.7 N 206 0
MR-5-0i-3340 % Repeat Reports w/in 30 Days -Line Share/Split 21.1 100.0 208 1 “ 40.94 SS 0

Notes Description

i~u Pre-Ordering
Perfromance
VZ CLEC

Observations
vz Cl CC

Pert Wgtd
a Score Wnt Score

NA - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development SS - Small Sample Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

-4 188 -0.181



Verizon New Hampshire TRUNKS December-08
Performance Assurance Plan Report

Performance Observations
CLEC VZ CLEC

10000 _______

100.00 _______

NA ______

NA ______ vz
Standard

VZ CLEC VZ CLEC Deviation

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

OR Ordering
OR-i -1 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i -1 3-5000 % On Time Design Layout Record
OR-i-i9-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-i2-5020 % On TimeTrunk ASR Reject

PR Provisioning

Perf. Wgtd
Score Wgt. Score

0 5 0.000
0 10 0.000

_______ 0 _________

0

PR-4-07-3540 % On Time Performance - LNP only ~ NA -~ ~. 0
PR-4-i5-5000 % On Time Provisioning - Trunks 100 00 . 384 — 0 20 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities 0 00 0 00 936 312 .. 0.00 0.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0 00 936 312 0.00 0.0000 0 5 0.000
PR-6-Oi-5000 %InstallatlonTroubleswlln3ODays 0.00 000 936 384 0.00 0.0000 0 10 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days 0.00 0.00 16 7 . ~ 0.00 SS 0

MR Maintenance & Repair
MR-4-Oi-5000 Mean Time to Repair - Total 1.25 1 58 1 1 0 00 0.00 SS 0
MR-4-05-5000 % Out of Service >2 Hours 0.00 0.00 1 1 0.00 SS — 0
MR-4-06-5000 % Out of Service >4 Hours 0.00 0.00 1 1 . . 0.00 SS 0
MR-4-07-5000 % Out of Service >12 Hours 000 000 1 1 -. 0.00 SS 0
MR-4-08-5000 % Out of Service >24 Hours 0 00 0.00 1 1 . 0.00 SS 0
MR-5-Oi -5000 % Repeat Reports wiin 30 Days 0.00 0 00 1 1 ~ 0.00 SS 0

NP Network Performance — —

NP-i -03-5000 # of Final Trunk Groups Blocked 2 months 0 -, . . . 0 5 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months ~ ‘. 0 . .. . . . 0 10 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD” - under development •‘SS’. - Sm Totals 0 i 70 0.000

nI:.....:.~..



Verizon New Hampshire December~O8

CRITICAL MEASURES ~ Resale DSL Trunks SpeciaIs~ Other Total

PRE-ORDERING
OSS Interface $0 $0 $0 $0 $0

P0-1-Cs Mechenized Loop Qualification 601 -
P0-I-CO Mechanized Loop Qualification - CORBA -
P0-I-SO Mechanized Loop Qualification - Web GUI -
P0-2-52 ass Interface Availobility - Prime - WPTS -

P0-202 OSO interface Availabihty - Prime - EDI - - -
P0-2-02 00$ Interfaco Ace Iabihty - Prime - CORBA - -
P0-2-02 OSS Interface Avarlabil ty - Prince - Web GUI - - -

ORDERING
2 — % On Time Ordering Notification so so so so so so so

OR-l-02 lb On Trrne LSRC -Plow Through - - -
OR-l-04 % On Tine LERC - No Faciity Check - 2W Op-tel -ONE/Resole -
OR-l-04 % On Tine LSRC - No Facility Check - 2W ODSL Loopn -
OR-l-O4 lb OT LSRC - No Facility Check - Line Ohare/Spkt -
OR-l-12 % OT Finn Order Confirmations (0~152 Forecasted Trunks) -
OR-l-13 lb On Tine Design Layout Record -
OR-i-lb lb On Tine Response - Request for Inbound Augment )so192) -
OR-2-04 lb On Tine LSR Rej - No Facility Check - 2W Digitat -ONE/Resale -
OR-2-04 lb OT L5R Re) - No Facility Check - 2W cDSL Loops -
OR-2-54 $ OT LSR Re) - No Facility Check - Line Share/Split -
OR-A-IS lb On Tine PCN - I Business Day - - -
OR-i-04 lb OT LSRC -No Facil Ck)Elec-No FT) -All Specials -ONE/Resale -
OR-i-OS lb OT LSRC/ASRC -Pacf Ck)E -No PT) -All Specials -ONE/Resale -
OR-2-04 lb OT LSR Re) -No Facil Ck )Elec-No PT) -ONE/Resale -
OR-S-OS % OT LSfIJAOh Re)ecl -Fac) Check )Eleclronic) -UNtINesa -

PROVISIONING
3 Installation Performance $0 $0 $0 $20514 $0 $1,427 $21,941

PR-3-Ol lb Ccnpleled in I Day )l-5 Iron No Disp) - -

PR-4-02 Average Deloy Days - Total - - -
PR-4-02 Average Delay Days -Total -2W Oigdal -ONE/Resale -
PR-4-02 Average Delay Days -Total -2W oDSL Loops -
PR-4-02 Average Delay Days -Total -Line Share/SpIt -
PR-4-04 lb Minced Appointments Dspatch -
PR-d-04 lb Missed Appointment -Dispatch -2W Digde -UNE/Resale -
PR-d-Od lb Missed Appointment -Dispetch -Lore Shore/Split -
PR-d-05 lb Missed Appointments - No Dispatch - -
PR-4-05 lb Missed Appointment -No Dispotch -2W Digital -ONE/Resale -
PR-4-05 lb Missed Appeintnent -No Dispotch -Line Share/Split -
PR-4-i4 lb Coropleted On Tne -2W mOSL Loops -
PR-4-1E lb On Trne Proc/cloning - Trunks -
PR-S-Cl lb Installation Troubles w/in 30 Days - - - -
PR-S-si lb Install. Troubles wOn 30 Days -2W Digdal -ONE/Resale -
PR-S-Cl lb Installation Troubles WhO 30 Days -2W 0DSL Loops 20514
PR-S-Cl lb Installation Troubles nc//n 30 Dope -Line Share/Split -
PR-I-si lb Missed Appointment -VZ -000 -ONE/Resale -
PR-4-Oi lb Missed Appeintmment-VZ-DSI -ONE/Resale ld27
PR-4-Oi lb Missed Appeintnment -VZ -053 -ONE/Resale -
PR-I-Or lb Missed Appolntnnent-VZ-Other-ONE/Resolo -
PR-d--02 Average Delay Days - Total -UNE/Resale -
PR-s-si lb Missed Appointment - Facilities -ONE/Resale -
PR-5-02 lb Ordero Held (or Facikt as v 10 days -ONE/Resale -
PR-S-Si lb Installat on Troubles wdhin 30 days -ONE/Resale -
PR-C-OS lb Open Ordero in a Hold Status, 30 Days -UNE/Rnsale -
PR-A-si lb Missed Appointment - VZ - Total - EEL -
PR-4-g2 Averaqe Delay Days - Total - EEL -
PR-g-Oi lb Open Orders in a Hold Status ‘30 Days -EEL -
PR-4-Oi lb Missed Appointment - VZ - Total - lOP -
PR-4-02 Average Delay Days - IOF -

PR-B-si lb Open Ordero in a Hold status c3O Days -lOP -

4 PR-4-07 On Time Performance - LNP only $0 $0

5 Hot Cut Performance 50 $0
PR-S-02 lb lnstallatn Trhls wI/n 7 days-Loop-Basic Hot Cut -
PR-S-S2 lb Instal etc Trbls wOn 7 days-Loop-Lg Job Hot Cut -
PR-S-02 lb lnstallatn Trbls wOn? days-Loop-Batch Hot Cut -
PR-g-Oi lb On Trne Performance-Loop-Basic Hot Cut -
PR-O-Oi lb On Trne Perfomnance-Loop-Lg Job Hut Cut -
PR-b-Si lb On Trne Perfonrance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance 513,055 518,102 $10,701 $t,022 $0 00 $48,280

MR-3-Oi lb Missed Repair Appointnants - Loop - Bus - 5350
MR-3-Oi lb Missed RapaimAppointroenls-Loop-Res - 5,350
MR-3-Oi lb Missed RepaimAppointroents-Loop -
MR-3-Oi lb Missed Repair AppI -Loop -2W ag//al -ONE/Resale -
MR-3-Oi lb Missed Repair Appt -Loop -2W 005L Loops -
MR-3-Si lb Missed RapairAypointroent -Loop -Line Share/Split -
MR-3-02 lb Missed Repair Appointment -CO -2W cOOL Loops -
MR-4-03 Mean Tine To Repair -CO -2W 0DSL Loops -
MR-4-04 lb Clnarnd)al tmhls) wI/n 2dhro-2W Dig-ONE/Resale -
MR-4-04 lb Cleared )all troubles) W/in 24 Hours -2W 005L Loops -
MR-d-54 lb Cleared )all troubles) W/in 24 Hours -Line SharolSpkt -

MR-4-SO lb Out of Sew/ce v2dHrs. - Bus. - -
MR-4-S6 lb Out of Seruice v3dHrs. - Res. - -
MR-4-S8 lb Out of Service c2dHrs. - Total - -
MR-5-Sl lb Repeat Repomtswithin 30 Days 13000 i8,1S2 - -
MR-S-SI lb Repeat Ropottsw//n 30 Days -2w Drgital -ONE/Resale 6522
MR-C-Cl lb Repeat Reports wI/n 30 Days -2W cDSL Loops -
MR-S-Cl lb Repeat Repods won 30 Days -Line Share/Split -
MR-4-Ol Mean lbne to Repay - n00055 0, 055 -ONE/Resale -
MR-4-Ol Mean Trne to Repair - D51 S D53 -ONE/Resale -
MR-4-OS lb Out of Servccn 04 Hours - nonOSS S DSO -ONE/Resale -
MR-4-O8 lb Out of Serucce ‘24 Hours - non055 5 000 -ONE/Resale -
MR-4-OS lb Out of Sew/ce ‘4 Hours - DS1 6 OS3 -ONE/Resale -
MR-A-CO lb Out of Sew/ce 024 Noun - DSi 6 DS3 -ONE/Resale -
MR-S-Cl lb Repeat Reports wI/n 35 days -ONE/Resale -

NETWORK PERFORMANCE
7 NP-1-04 # of Final Trunk Groups Blocked 3 months so so
8 Collocation 50 $0

NP-2-Si/2 lb OT Response to Request for Collocation - Total
NP-2-05/S lb On Trne - Physical Colloc050n - Total
NP-2-07/S Average Delay Days - Total

RESOLUTION PROCESS
9 ResolutIon Process $0 50

OR-l0-Oi lb PON Escopt ons Resolved wI/n 3 Bus Days
OR-i 0-02 lb PON Esceptons Resolved wi/n IS Bus Days

Bl-3-04 lb CLEC Bilksg Clams Acknwldgd w/ 2 Bus Days
61-3—05 lbCLEC Oil ng Clairos Rslod wI/n 2B Cal Days after Ack

Total $13,055 I $10,102 I 50,701 527,037 50 $1,427 SB $70,321

Under the Plan, -l parferenaeoe scares are sabieot Ia farther adiastment based an two edditienef months perfc,mranae



Verizon New Hampshire December-08

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Cbs. Score Wgt.

NP-2-01/2 % CT Response to Request for Collocation - Total
NP-2-0516 % On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC

Resolution Timeliness Perf. Cbs.

)R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days
)R-10-02-I00(% PON Exceptions Resolved w/in 10 Bus Days
BI 3 04 1000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days
Bl-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD’ - under development

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance

Pert.

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Cbs. Score Wgt.

OR-I -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNEIResale 100 00 7 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100 00 18 0 10
OR-2-04-I 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 2 0 5
OR-2-06-I 200 % OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale 10000 7 0 5

. . . Std Sample Stat.PR Provisioning vz vz — ~ Error Score — —

PR-4-01-1210 % Missed Appointment -VZ -DSO -UNE/Resale 40 00 000 10 2 37.95 SS — 0
PR-4-0I-1211 % Missed Appointmment-VZ-DSI -UNE/Resale 1739 35~0 23 39 9.96 -1.8571 -2 5
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale NA NA .~‘ — 0
PR-4-0I-1214 % Missed Appointmment -VZ -Other -UNE/Resale NA NA — 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 375 393 8 14 320 1.42 -0.1261 0 5
PR-5-0I-1 200 % Missed Appointment - Facilities -UNE/Resale 6 67 2.22 30 45 ~. 5.88 0.7559 0 20
PR-5-02-I 200 % Orders Held for Facilities> 15 days -UNE/Resale 0 00 000 30 45 “ 0.00 0.0000 0 20
PR-6-0I-I 200 % Installation Troubles within 30 days -UNE/Resale 8 93 612 56 49 ~. 5.58 0.5031 0 10
PR-8-0I-1 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 0 00 000 33 41 0.00 0.0000 0 5
PR-4-OI -3510 % Missed Appointment - VZ - Total - EEL 17 39 3333 23 3 ~ 23.27 SS — 0
PR-4-02-3510 Average Delay Days - Total - EEL 3 75 400 4 1 2.50 2.80 SS — 0
PR-8-0I -3510 % Open Orders in a Hold Status >30 Days -EEL 0.00 0 00 23 3 .. 0.00 SS — 0
PR-4-0I-3530 % Missed Appointment - VZ - Total - IOF NA 20 00 5 ~ 0 0
PR-4-02-3530 Average Delay Days - IOF NA 5 00 — 0 0
PR-8-0I-3530 % Open Orders in a Hold Status >30 Days -IOF NA 0 00 5 0 0
MR Maintenance & Repair
MR-4-0I-I2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 2699 1382 78 5 3708 17.10 SS — 0
MR-4-0I-1217 Mean Time to Repair-DSI &DS3-UNEIResale 2266 1454 126 151 2553 308 26357 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale 8421 40 00 76 5 .~ 16.84 SS — 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DS0 -UNE/Resale 36.84 20.00 76 5 ..~- 22.27 SS — 0
MR-4-06-121 7% Out of Service > 4 Hours - DSI & DS3 -UNE/Resale 84 80 86 49 125 148 - -.--~ 4.36 -0.3866 0 5
MR-4-08-121 7 % Out of Service > 24 Hours - DSI & DS3 -UNE/Resale 32 00 14 19 125 148 .. 5.67 3.1431 0 5
MR-5-01-I 200% Repeat Reports w/in 30 days -UNE/Resale 21 57 16 03 204 156 .~: 4.37 1.2671 0 10

- Small Sai Total 120

Draflmin, n, Pannr+



Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Greater of - Tier 11(2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* - $ - -

Market Adjustment for PR-6-02-35231 PR~9~O1~3523* - - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* - - -

Market Adjustment for PR-9-O8-3533 S - S - S -

Special Provision - UNE Ordering December-08
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check- POTS 99.39 986 $ -

• OR-I -06-3320 % OT LSRCIASRC - Facility Check- POTS 100.00 61 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 98.87 265 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 23 $

I Total Market Adj* $ - I
* For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocatio

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-O1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform I

Month Observations Month Observations
Gross # Flow-thru Groas # Flow-thru

Oct-08 86.81 864 750 Oct-08 97.15 772 750
Nov-08 89.36 752 672 Nov-08 99.12 678 672
Dec-08 83.20 738 614 Dec-08 96.54 636 614

Overall 86.49 2,354 2,036 Overall 97.60 2,066 2,036

Market Adjustment * $ -

IOR-5-0I-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
M~fflh Observations Month Obaervations

Gross # Flow-thru Gross # Flow-thru
Oct-08 85.29 999 852 Oct-08 98 38 866 852
Nov-08 86.02 758 652 Nov-08 98 94 659 652
Dec-08 25.69 654 168 Dec-08 32 18 522 168

Overall 69.35 2,411 1,612 Overall 81.68 2,041 1,612

~ Market Adjustment * $ 75,732

IOR-s-ol-3121 % Flow-Through Totsl-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Oct-08 9646 11,625 11,213 Oct-08 98.73 11,357 11,213
Nov-08 97.90 15,496 15,170 Nov-08 99.01 15,322 15,170
Dec-08 9741 17,947 17,482 Dec-08 98.71 17,711 17,482

Overall 97.33 ~ ~ Overall 98.82

— II Market Adjustment * $

* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

~ PR-9-01-3520 % On Time Performsnce-Loop-Bssic Hot Cut 97.44 98.67
~ PR-9-01-3523 % On Time Performsnce-Loop-Lg Job Hot Cut NA NA
~ PR-9-01-3525 % On Time Performsnce-Loop-Batch Hot Cut NA NA
~ PR-6-02-3520 % lnstallstn Trbls wlin 7 days-Loop-Basic Hot Cut 0.96 208 0.45
~ PR-6-02-3523 % lnstallstn Trbls wlin 7 dsys-Loop-Lg Job Hot Cut NA NA
, PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

~ PR-9-08-3533 Avg_Dunn_HC_Install Trbl-UNE POTS_Loop TtI_HC-CLEC 27.31 2 23.58 1
. PR-9-08-3533 Avg_Dunn_HC_Install Trbl-UNE POTS_Loop Ttl_HC -VZ 29.37 99 15.39 123

VZ Std Dev. Stat Score VZ Std Dcv. Stat Score

PR-9-08-3533 Avg Dutfn HC Install Trbl-UNE POTS Loop Ttl HC 30.55 0 0944 12.83 -0 6355

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.

Preliminary Report



Verizon New Hampshire Change Control Assurance Plan
December-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100 00 $ -

~ Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumiative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -

Preliminary Report



Verizon New Hampshire
PAPICCAP Market Adjustment Summary

December-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.176
Unbundled Network Elements - Loop -0.114
Resale -0.206
Digital Subscriber Lines -0.181
Trunks 0.000

Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface
2 % On Time Ordering Notification -

3 Installation Performance $ 21,941
4 % On Time Performance - LNP
5 Hot Cut Performance -

6 Maintenance Performance $ 48,380
7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total $ 70,321

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through $ 75,732
UNE Hot Cut Loop

Special Provision Total $ 75,732

CHANGE CONTROL

Grand Total $ 146,053

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

D ,, I r,, nn n , i, nfl .4



UNE Platform December-08
Performance Assurance Plan Report

Performance Observations Perf. Wgtd.
PD Pre-Orderina vz CLEC CLEC os~ Score Wat Score

P0-1-01-6020 Customer Service Record - EDI 006 351 94 3.45 0 2 0.000
P0-1-03-6020 Address Validation -EDI 262 485 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime- EDI ‘ 10000 ~‘ 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 064 83 0.58 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 262 261 1,105 -0.02 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 0 5 0.000
P0-1-01-6050 CustomerService Record-Web GUI 006 076 7,260 0.70 0 2 0.000
P0-1-03-6050 Address Validation-Web GUI 262 179 5,814 -0.84 0 2 0.000
P0-2-02-6080 055 Interface Availability - Prime - Web GUI . 100.00 0 5 0.000

OR Ordering

OR-1-02-3140 %OnT1meLSRC-FlowThrough-Platform-2hrs 10000 615 0 10 0000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 109 0 5 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.03 10,748 0 5 0.000
OR-4-16-1000 %OnTimePCN-1 BusinessDay 99.63 10748 0 5 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 98.57 10 748 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 96.54 636 0 5 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform 0.00 137 ~0 5 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 106 0 5 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 10~00 19 0 2 ~L000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 46 0 2 0.000
OR-2-06-3140 % OT LSRJASR Rej. - Facility Check - Platform 10000 12 0 2 0000

PR Provisioning VZ CLEC VZ CLEC — — — —

PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp). Platform 79.35 89.87 3 666 158 ~4 3.29 3.1994 0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform 0.09 0.00 9 894 343 ..~ 0.16 0.5465 0 20 0.000
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform 16.36 15.69 1 033 51 ~‘. 5.31 0.1270 0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 326 3.50 178 8 428 1.55 -0.1563 0 15 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.26 0.00 1,033 51 — 1.60 0.7869 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 1,033 51 -“. 0.00 0.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 8.36 301 7,753 665 ._ 1.12 4.7850 0 10 0.000

Performance Observations VZ Std Sampling Perf. Wgtd
MR Maintenance & Repair vz CLEC vz cLEc Deviation Error Duff. Score Wgt. Score

MR-1-01-6050 Average Response Time - Create Trouble 489 310 “ ~, 1 095 . ‘ -1.79 0 2 T 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 6346 6200 ‘ ‘. - 2,655 ., -1.46 0 2 0.000

Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 5885 5871 1,203 155 420 0.0341 0 10 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1489 6667 47 3 21.20 SS — 0 —

MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 4054 3553 1,203 155 5524 4.71 1 .06 12 0 5 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 834 3197 47 3 1783 10.62 SS — 0
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 8380 9254 1 031 134 ‘: 3.38 -2.5818 -2 5 -0.044
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus ** 6508 6940 1 031 134 ,‘ 4.38 -0.9868 0 5 0.000
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 4665 4.478 1 031 134 “ 4.58 0.4097 0 5 0.000
MR-3-01-3145 %MissedRepairAppointments-Loop-Platform-Res 32.33 2836 11 215 268 ~ 2.89 1.3742 0 10 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 3220 6667 118 3 -~‘ 27.32 SS — 0
MR-4-02-31 45 Mean Time to Repair - Loop Trouble - Platform - Res 6801 6165 1,215 268 70.46 436 1.4600 0 5 0.000
MR-4-03-31 45 Mean Time to Repair - CO Trouble - Platform - Res 22.38 13.54 118 3 39.63 23.17 SS — 0 —

MR-4-06-3145 %OutofService>4Hours-Platform-Res ** 94.16 96.28 8,832 215 ~“‘‘ 1.62 -1.3107 0 5 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 85.4.4 90.23 8,832 215 ~ 2.43 -1.9687 -2 5 -0.044
MR-4-08-3145 %OutofService>24Hours-Platform-Res 71.46 72.09 8,832 215.,. 3.12 -0.2043 0 5 0.000
MR-5-01 -3140 % Repeat Reports wlin 30 days - Platform -- 11.73 13.75 12,586 429 ,.--~ 1.58 -1.2819 0 10 0.000

BI Billing
~ Bl-1-02-1000 % DUF in 4 Business Days I- I 99 901 .I~93 062 ‘ ~l 0 I 5 0 000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sa Totalsl -4 1227 I -0.088 I

Verizon New Hampshire

As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire UNE LOOP December-08

Performance Assurance Plan Report

Performance Observations
VZ CLEC CLEC Duff.P0 Pre-Ordering

Perf Wgtd
Score Wcit. Score

P0-2-02-6010 OSS Interface Availability - Prime - WPTS 10000 0 5 0.000
P0-1-01-6020 Customer Service Record - EDI 006 351 94 3.45 0 2 0.000
P0-1-03-6020 Address Validation -EDI 262 485 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~‘ 10000 . -4 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 064 83 0.58 0 2 0.000
P0-1-03-6030 Address Validation - C0RBA 262 261 1 105 -0.02 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA :. 10000 0 5 0000
P0-1-01-6050 Customer Service Record - Web GUI 006 076 7 260 0.70 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 262 179 5 814 -0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘.~ 10000 0 5 0.000

OR Ordering — — —

OR-1-02-3331 % On TIme LSRC - Flow Thru - LoopiPre-Qual - 2hrs 9998 17 644 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 10000 2 824 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 003 10 748 0 2 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 9963 10 748 0 2 0000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 9857 10 748 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 3218 522 -2 5 -0.057
OR-6-03-3331 % Accuracy - LSRC - Loop 000 1 067 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9932 880 0 5 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - Loop/LNP 10000 42 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9863 219 0 2 0.000
OR-2-06-3331 % OT LSR!ASR Rej - Facility Check - Loop/LNP 10000 11 0 2 0.000

• VZ Std Sampling ~
PR Provisioning VZ CLEC VZ CLEC Deviation Error ~

PR-4-02-3100 Average Delay Days - Total - POTS 326 350 178 8 428 1.55 -0.1563 0 5 0.000
PR-4-04-31 13 % Missed Appointment - VZ - Dispatch - Loop-New 1636 000 1 033 57 . 5.03 3.2506 0 20 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 126 000 1 033 57 1.52 0.8296 0 5 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 000 000 1 033 57 0.00 0.0000 0 5 0.000
PR-6-01-3113 %lnstallation Troubles within 30 days-Loop New 868 357 1463 140 2.49 2.0512 0 10 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 096 208 r, . 0 10 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut ,. NA .~>. — 0
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut ~ NA .~- — 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 9744 . ‘... 0 10 0000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut .~ NA - — 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut ~ NA ~ ‘.:~ — 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut L NA . . ,- 0

MR Maintenance & Repair Duff.
MR-1-01-6050 Average Response Time-CreateTrouble 489 310 1 095 -1.79 0j2 0.000

Stat. Scor

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 3490 2982 12 419 389 -- ~ 2.45 2.0691 0 10 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 6534 2604 12 419 389 6961 3.58 5.0000 0 5 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 8354 6006 9 785 323 .‘- 2.10 5.0000 0 5 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 6915 3498 9785 323 - 2.61 5.0000 0 5 0.000
MR-5-01-3112 %RepeatReportswlin3odays-Loop 1173 1357 12586 398 1.64 -1.1233 -1 10 -0.057
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 15 38 000 39 5 17.14 SS 0
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 21 44 11 11 39 5 35 72 16 97 SS 0
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator - under development “SS” - Sn Totals -3 176 -0.114



Performance Assurance Plan Report

RESALE December-08

P0-1-01-6020 Customer Service Record - EDI 006 3.51 94 3.45 0 2 0.000
P0-i -03-6020 Address Validation -EDI 2 62 4.85 555 2.22 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘.. 100.00 . 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 006 0.76 7,260 0.70 0 2 0.000
P0-i -03-6050 Address Validation - Web GUI 262 1 79 5,814 -0.84 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI •. 10000 . . ., 0 5 0.000

OR Ordering — — — —

OR-1-02-2320 % On Time LSRC -Flow Thru -POTS1Pre-Qualified Complex -2hrs 10000 66 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 54 0 5 0.000
OR-4-i1-1 000 % Completed Orders with neither a PCN or BCN Sent ~~03 10748 0 5 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 9963 10748 0 5 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 9857 10748 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS ** 9429 70 0 10 0.000
OR-6-03-2000 % Accuracy - LSRC 000 52 0 iO 0.000
OR-i -04.-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 21 0 5 0.000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 6 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 18 0 2 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx 100 00 10 0 2 0.000

VZ Std Sampling Stat. Score
PR Provisioning VZ CLEC VZ cLEc Deviation Error

PR-3-01 -21 00 % Completed in I Day (1-5 lines - No Disp) - POTS Total 7935 10000 3 666 8 14.33 1.441 5 0.000
PR-4-05-2i00 % Missed Appointment- VZ- No Dispatch - POTS 009 000 9 894 26 ~ 0.59 0.152 0 20 0.000
PR-4-04-2i00 % Missed Appointment- VZ - Dispatch - POTS 1636 1667 1 033 12 . .. 10.74 -0.028 0 10 0.000
PR-4-02-2i00 Average Delay Days - Total - POTS 326 550 178 2 428 3.04 SS — 0
PR-5-01-2i00 % Missed Appointment - Facilities - POTS 126 000 1 033 12 - 3.24 0.388 0 5 0.000
PR-5-02-2i00 % Orders Held for Facilities> 15 days - POTS 000 000 1 033 12 0.00 0.000 5 0.000
PR-6-01-2i00 % Installation Troubles within 30 days - POTS 836 159 7 753 63 3.50 1.934 0 15 0.000

MR Maintenance & Repair — Diff. — —

MR-i -01-6050 Average Response Time - Create Trouble 489 310 . .. -. 1095 - -1.7] 0 2 0.000
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 6346 6200 2 655 - -i .46J 0 2 0.000

Stat Sco
MR-3-0i-21i0 %MissedRepairAppolntments-Loop-Bus. 5885 6809 1,203 47 7.32 -1.261 0 10 0.000
MR-3-02-2i 10 % Missed Repair Appointments - CO - Bus. 1489 000 47 35.98 SS — 0
MR-4-02-2i 10 Mean Time To Repair - Loop Trouble - Bus. 4054 3469 1,203 47 55.24 8.21 0.7120 0 5 0.000
MR-4-03-2iiO MeanTimeToRepair-COTrouble-Bus. 834 257 47 1 1783 18.02 SS — 0
MR-4-06-2i10 %OutofService>4Hours-POTS-Bus 8380 9111 1 031 45 5.61 -1.3027 -1 5 -0.023
MR-4-07-2i 10 % Out of Service> 12 Hours - POTS - Bus. 6508 6222 1 031 45 ‘ - 7.26 0.3939 0 5 0.000
MR-4-08-2i 10 % Out of Service >24 Hours - POTS - Bus. 4665 4000 1 031 45 7.60 0.8757 0 5 0.000
MR-3-Oi-2i20 %MissedRepairAppointments-Loop-Res. 3233 5000 11,215 12 .- 13.51 -1.3079 -i 10 -0.046
MR-3-02-2i 20 % Missed Repair Appointments - CO - Res. 3220 NA 118 . — 0
MR-4-02-2i20 Mean Time To Repair - Loop Trouble - Res. 6801 13322 11 215 12 7046 20.35 -3.2045 -2 5 -0.046
MR-4-03-2i20 MeanTimetoRepair-COTrouble-Res. 2238 NA 118 — 3963 — 0 —

MR-4-06-2i20 % Out of Service> 4 Hours - POTS - Res. 9416 9000 8 832 10 . 7.42 0.5601 0 5 0.000
MR-4-07-2i20 %OutofService>i2Hours-POTS-Res. 8544 9000 8832 10 - 11.16 -0.4087 0 5 0.000
MR-4-08-2i20 % Out of Service >24 Hours - POTS - Res. 7146 8000 8 832 10 -. -. . 14.29 -0.5979 0 5 0.000
MR-5-01-2i00 % Repeat Reports wiin 30 days - POTS 1173 1167 12,586 60 . 4 16 0.0147 0 10 0.000

BI Billing
I Bl-i-02-i000 % DUF in 4 Business Days I I 99 901 1493,062 I I I 0 5 0.000

P0

Verizon New Hampshire

Pre-Ordering Perfrormance Observations
VZ (~I~r V7 (~LEC

Perf Wgtd
Diff Score Wat. c,.nr

- No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “55’ - Small Sampl€ Totals I -4 I 218 I -0.1151

** As per -i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire DSL December-08
Performance Assurance Plan Report

CLEC

P0-1-06-6020 Mechanized Loop Qualification - EDI 1128 432 -6.96 0 5 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI . 100 00 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 1128 NA — 0 —

P0-2-02-6030 0SS Interface Availability - Prime - CORBA 100.00 . 0 2 0.000
P0-1-06-6050 Mechanized Loop Qualification -Web GUI 11.28 3.04 462 -8.24 0 5 0.000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘~ 10000 0 2 0.000
P0-8-01-6000% On Time - Manual Loop Qualification — 10000 13 0 2 0.000

P0-8-02-6000 % On Time - Engineering Record Request - — NA 0
OR Ordering — — —

OR-i -04-1 341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale 100.00 0 2 0.000

OR-i -06-1 341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000

OR-2-04-i 341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale 100.00 8 0 2 0.000

OR-2-06-1 341 % OT LSR/ASR Re] - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-1-04-3342 % On Time LSRC - No Facility Check - 2WxDSL Loops 100.00 12 0 5 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA — 0
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 100.00 3 0 2 0.000
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check -2W xDSL Loops 100.00 2 0 2 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line SharelSplit 100.00 8 0 5 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA — 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line SharelSplit 100.00 2 0 2 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA — 0
OR-4-1 1-1000% Completed Orders with Neither a PCN or BCN Sent 0.03 10,748 0 2 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99.63 10,748 0 2 0.000
OR-4-17-1000 0 Billing Completion Notifiers sent on time 9857 10,748 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC — Stat Score — —

PR-4-02-i 341 Average Delay Days -Total -2W Digital -UNEiResale 6.00 NA 2 707 2
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEiResaIe 66.67 0.00 3 5 . 34.43 SS 0
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEIResaIe 0.00 0. 6 1 . .~ 0.00 SS 0
PR-6-01-1341 % Install. Troubles wIin 30 Days -2W Digital -UNEIResaIe 8.68 0. 1,463 5 1261 SS 0
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 0.00 0. 9 6 0.00 SS 0
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 100. 25 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2WxDSL Loops 3.75 NA 4 4 19 0
PR-4-14-3342 % Completed On Time -2WxDSL Loops 100 31 0 10 0.000
PR-6-Oi -3342 % Installation Troubles wlin 30 Days -2W xDSL Loops 8.68 25 1 463 44 4.31 -3.7885 -2 15 -0.160
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 0 00 2 7 10 36 0.00 0 5 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split - 100 . 11 —. — 0 10 0 000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split 99.87 100 742 11 1.12 0.1210
PR-4-02-3340 Average Delay Days -Total -Line SharelSplit 3.36 NA 86 2.65 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line SharelSplit 16.70 NA 443 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split 0.42 000 1,886 12 . 1.88 0.2253 10 0.000
PR-6-0i-3340 % Installation Troubles wlin 30 Days -Line Share/Split 3.90 0.00 1,540 17 4.72 0.8256 15 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split 0.13 000 2,333 12 1.03 0.1237 5 0.000

MR Maintenance & Repair vz CLEC VZ CI.EC DIE s~
MR-i-0i-6050 Average Response Time - Create Trouble 489 310 . 1095 — j -1.79] 0 2 0.000

Stat. Score

MR-3-0i-1 341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 3491 42.11 12 427 19 - 10.94 -0.6577 0 2 0.000
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNEIRe5aIe 27 6 NA 170 — 0
MR-4-02-1 341 Mean Time To Repair-Loop -2W Digital -UNE/Resale 65. 32.24 12,427 19 69.59 15.98 2.0709 0 2 0.000
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 20. N 170 41 36 0
MR-4-04-1 341 %Cleared (all troubles) wlin 24 Hours -2W Digital -UNEIResale 30.6 473 12,597 19 ., 10.58 1.5803 0 2 0.000
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -UNE/Resale 83. 733 9,870 15 9.63 1.0371 0 2 0.000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNEiResale 11 263 12,597 19 ‘ 7.39 -1.973 -2 2 -0.021
MR-3-01 -3342% Missed Repair Appt -Loop -2W xDSL Loops 34 189 12,427 37 7.85 2.037 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 19.5 33 3 41 3 23.70 5 0
MR-4-02-3342MeanTimeToRepair-Loop-2WxDSLLoops 65. 3374 12,427 37 69.59 11.46 2.756 0 5 0.000
MR-4-03-3342MeanTimeToRepair-CO-2WxDSLLoops 28. 18.3 4 3 56.55 33.82 5 0
MR-4-04-3342 % Cleared (all troubles) wIin 24 Hours -2WxDSL Loops 30. 65.0 12,4 40 7.27 4.789 0 5 0.000
MR-4-07-3342%Outof5ervice>l2Hours-2WxD5LLoops 83. 71.4 9,7 28 7.02 1.727 0 10 0.000
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 11.7 15.0 12,5 7 40 5.10 -0.641 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 3.98 0.0 2 1 . 19.60 5 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 14.29 NA 7 - ‘ 0
MR-4-02-3340 Mean Time To Repair-Loop -Line Share/Split 277 19.32 20 1 54 12 54.25 SS 0
MR-4-03-3340 Mean Time To Repair-CO -Line Share/Split 10.3 NA 7 1480 0
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split 764 100.00 20 1 42.54 SS 0
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 24 7 NA 20 0
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split 21 1 100.00 20 1 40.94 SS 0
“NAfl - No Activity or Resufts cannot be calculated due to zero in the Denominator UD” - under development “SS~ - Smaii Sample Totals

Notes Description

p~ Pre-Ordering
Pertromance
VZ CLEC

Observations
vz

Pert Wgtd
fliff Score w,,, Score

-4 188 -0.181



Verizon New Hampshire
Performance Assurance Plan Report

TRUNKS December-08

OR Ordering
OR-i -1 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 10000
OR-i -1 3-5000 % On Time Design Layout Record 10000
OR-i -1 9-5020 % On Time Response - Request for Inbound Augment (<=192) NA
OR-2-12-5020 % On TimeTrunk ASR Reject NA

PR Provisioning

Performance Observations
CLEC VZ CLEC

______ vz

Standard
VZ CLEC VZ CLEC Deviation

Perf. Wgtd
Score Wgt. Score

0 5 0.000
0 10 0.000

_______ 0 _________

0

PR-4-07-3540 % On Time Performance - LNP only NA 2 0
PR-4-i5-5000 % On Time Provisioning - Trunks T 10000 .~‘ 384 0 20 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities 0 00 000 936 312 ~.. 0.00 0.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 000 936 312 0.00 0.0000 0 5 0.000
PR-6-Oi-5000 % Installation Troubles wlin 30 Days 0.00 0.00 936 384 ~ 0.00 0.0000 0 10 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days 0.00 0.00 16 7 ‘~‘. 0.00 SS — 0

MR Maintenance & Repair
MR-4-Oi-5000 Mean Time to Repair-Total 1.25 1.58 1 1 000 0.00 SS 0
MR-4-05-5000 % Out of Service >2 Hours 0 00 0 00 1 1 0.00 SS 0
MR-4-06-5000 % Out of Service >4 Hours 0 00 0.00 1 1 0.00 SS 0
MR-4-07-5000 %OutofService>i2Hours 000 000 1 1 0.00 SS 0
MR-4-08-5000 % Out of Service >24 Hours 0 00 0.00 1 1 .~ 0.00 SS 0
MR-5-Oi-5000 % Repeat Reports wiin 30 Days 0 00 0 00 1 1 0.00 SS 0

NP Network Performance
NP-i -03-5000 # of Final Trunk Groups Blocked 2 months . 0 -, •..‘ . - .~ ~. 0 5 0 000
NP-i-04-5000 #of Final Trunk Groups Blocked3months 0 ..~ . . . - 0 iO 0.000
‘NA” - No Activity or Results cannot be calculated due to zero in the Denominator - under development “SS” - Sm Totals 0 70 0.000



Verizon New Hampshire December-08

CRITICAL MEASURES Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSS Interface $0 SO $0 $0 SO

P0-1-OS Mechanized Loop Qualification - EDI -
P0-1-06 MechaniZed Loop Qualification - COROA -
P0-1-06 Mechanized Loop Qualiflcotron - Web GUI -
P0-2-02 000 Iolerfooe Axoilabrl ty - Prinre - WPT0 -
P0-2-02 000 Interlaoe Avarlebihty - Prime - 601 - - -
P0-2-02 000 Interfoce Availability - Pr/roe - CORBA - -
P0-2-02 000 Interface Avaitability- Porno - Wob GUI - - -

ORDERING
2 % On Time Ordering Notification $0 $0 $9 SO SO $0 $0

OR-I-02 % On Trnre LSRC -Flow Through - - -
OR-1-04 10 On 7mm LSRC - No Food ty 0000k - 2W DIgItal -ONE/Resale -
OR-t-04 % On Tone LSRC - No Facihty Check - 2W 000L Loops -
00-1-04 10 OT LSRC - No Faoihty Check - Line Shore/Split -
00-1-12 % OT Fimnr Order Conhrrnetions )0W52 Forecasted Trunks) -
OR-I-13 10 On Time Design Layout Record -
OR-I-IS $ On Time Responoe - Request for Inbound Augntent (0=192) -
00-2-04 WOo Tiere LSR Re) - No FacilIty Check - 2W Digitol -ONE/Resale -
OR-2-04 ShOT LSR Re) - No Facility Check - 2W 005L Loops -
OR-2-04 ShOT LSR Re) - No Faoility Check - Lion Shore/Split -

00-4-16 10 On 7mm PCN - I Business Guy - - -
00-1-04 % OT LSRC -No Faoil Ck(EIeo.-No PT) -All Specials -ONE/Reoale -
00-1-06 10 OT LSRC/ASRC -Fooil Ck)E -No PT) -All Speoials -ONE/Resale -
OR-2-04 % OT LOR Rn) -No Fooil Ch 16100.-No FT) -ONE/Resale I -
00-2-06 % OT LSRIASR 00(001 -Faoil Cheok )Electronio) -ONE/Resole -

PROVISIONING
3 InstallatIon Performance $0 $0 $0 $20,514 SO $1,427 $21,641

PR-3-Sl 10 Completed in I Day (f-S lines No Disp.) - -

PR-4-S2 Average Delay DOW - Total - - -
PR-4-02 Average Delay DOW -Total -2W Digital -ONE/Resale -
PR-4-52 Aoerage Dalay Days -Total -2W 000L Loops -
PR-4-02 Avemoge Delay DOW -Total -Lion Shere/SpI I -
PR-4-04 10 Missed Appointments -Dispatch - - -
PR-4-04 Missed Appointment -Dispatch -2W Digital -ONE/Resale -
PR-4-04 10 Missed Appointment -Dispotoh -Line Shore/SpIt -
PR-4-05 $ Missed Appointments - No Dispotob - -
PR-4-05 10 Missed Appointment -No Dispotoh -2W Drgital -UNE/Resate -
PR-4-00 10 Missed Appointment -No Dinpatoh -Line Share/Split -
PR-4-I4 $ Completed On Time -2W oDOL Loops -
PR-4-15 1000 Time Pros/s oning - Trunks -
PR-6-0l $ Installation Troublosw0n 30 Days - - - -
PR-S-SI 10 Install. Troubles w/in 30 Days -2W Digital -UNEiResale -
PR-6-0l % Installotion Troubles rn/in 30 DOW -2W cOOL Loops 20,514
PR-6-Sl 10 Installation Troubles wI/n 30 DOW -Line Share/Split -
PR-4-SI 10 Mmsned Appointment -VZ -000 -UNE/Resole -
P0-4-SI 10 Mmssed Appointrnnrermt-VZ-DS1 -ONE/Resale 1427
PR-4-01 % Mmssed Appointmrnent -VZ -003 -ONE/Resale -
PR-4-0i 10 Mmssed Appointrnnrent -VZ -Other -ONE/Resale -
PR-4-S2 Average Delay DOW - Total -ONE/Resale -
PR-S-Si 10 Mmssed Appointment - Food/ins -UNE/Resale -
PR-0-S2 10 Orders Held for Facmlites 0 15 doys -ONE/Resale -
PR-S-St 10 Installatmon Troubles wrthin 30 days -ONE/Resale -
PR-S-St % Opon Orders iou Hold Status 030 Days -ONE/Resale -
PR-4-Ot 10 MissedAppointmnent-VZ-TotaI-EEL -
PR-4-02 Anerogo Deloy Days - Total - EEL -
PR-S-01 10 Opon Orders in a Hold Stetus 030 DOW -EEL -
PR-4-0l % Missed Appointment - VZ - Totol - lOP -
PR-4-02 Average Delay DOW - lOP -
PR-S-SI he Opon Orders iso Hold Status 030 Days -IOF -

4 PR-4-57 % On Time Performance - LNP only SO SO
5 Hot Cut Performance $0 SO

PR-6-52 % Installaln Trbls wOe 7 doys-Loop-Bosro Hot Cut -
PR-S-02 10 Installate Trbls wOn 7 doys-Loop-Lg Job Hot Cut -
PR-6-S2 10 Installatn Trbls wOn 7 days-Loap-Eatch Hot Cut -
PR-S-SI %On Time Perfonnonoe-Loop-Bas u Hot Cut -
PR-B-St % On Time Performanoe-Loop-Lg Job Hot Cut -
PR-s-Of WOn Time Perfoenanoe-Loop-Ootoh Hot Cut -

MAINTENANCE
6 Maintenance Performance $0 $16,102 $5,350 $6,622 90 SO $29,975

MR-3-OI 10 Missed Repair Appointmnnts - Loop - Bus. - AL1J
MR-3-OI 10 Missed Reparr Appointments - Loop - Res. - 0,300
MR-3-OI 10 Missed Reparr Appointments - Loop -
MR-3-0l 10 Missed Repair Appt -Loop -2W Digital -ONE/Resale -
MR-3-0l To Missed Reporr Appt -Loop -2W cOOL Loops -
MR-3-0I Missed Repamr Appointment -Loop -Line Share/Split -
MR-3-02 10 Missed Repair Appointment -CO -2W oOSL Loops -
MR-4-03 Mean Time To Repair -CO -2W oDSL Loops -
MR-4-54 To Cleorad(olI trbls) wI/n 2dhrs-2W Og-UNE/Resele -
MR-4-Sd 10 Cleared (oIl troubles) wOn 24 Hourn -2W 005L Loops -
MR-4-04 10 Cleared (all trnubles( rn/is 24 Hours -Line Share/Split -
MR-4-0S 10 Out of Service o24Hrs. - Eus. - -
MR-4-S8 % Out of Sercioa 0-24Hrs. - Res - -
MR-S-OS % Out of Service 024Hrs. - Total - -
MH-b-0l % Repoat Reports within 30 Doys ADJ 10,102 - -
MR-S-Si % Repeot Reports rn/in 30 Days -2w Digrtol -ONE/Resale 6,022
MR-S-Si % Repeot Reports rn/in 30 Days -2W 005L Loops -
MR-0-OI 10 Repeot Resells rn/in 30 Days -Line Shore/So/it -
MR-4-Oi Mean Tmme to Repair -non0000 DOS -ONE/Resale -
MR-4-Ot Mean Tmme to Repair - 001 6 003 -ONE/Resale -
MR-4-06 % Out of Service’ 4 Hours - ronDOS 6 DOS -ONE/Resale -
MR-4-SO % Out of Service 024 Hours -non0006 000 -ONE/Resale -
MR-4-06 % Out of Service 04 Hours -051 6 003 -ONE/Resale -
MR-4-SO % Out of Service 024 Hours - 001 6 003 -ONE/Resale -
MR-S-St % Repeat Reports wOe 30 days -ONE/Resale -

NETWORK PERFORMANCE
7 NP-l-04 # of Final Trunk Groups Blocked 3 months So So
8 Collocation $0 $0

NP-2-0l/2 % OT Response to Request for Co/losatmon - Total
NP-2-05/6 On Time - Physical Collocation - Total
NP-2-07/S Average Delay Days - Totol

RESOLUTION_PROCESS
9 Resolution Process 90 50

OR-IS-Si 10 PON Eoceptions Reselved rn/in 3 Ecu 0oys
OR-tO-S2 10 PON Exceptions Reselvod rn/in IS Bus DOW

01-3-04 10 CLEC Billmng Cloimns Achnwldgd rn/ 2 Bus Doys
01-3-05 %CLEC OilIng Claims RsIvd rn/in 20 Cvi. DOW after Ack

Total $0 910,102 95,300 ) $27,037 50 $1,427 50 951,016

ADJ e As per-i Recapture Rule,, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire December-08

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Pert. Obs. Score Wgt.

NP-2-01/2 % OT Response to Request for Collocation - Total 10000 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 100 00 0 20
NP-2-07/8 Average Delay Days - Total NA — 10

35

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Perf Obs. Score Wgt.

~R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days 100 00 640 0 5
~R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 100.00 640 0 2
Bl-3-04-1 000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 100 00 78 0 2
Bl-3-05-1000 %CLEC Billng Claims Rslvd w/in 28 Cal. Days after Ack 10000 77 0 20

29

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Obs. Score Wgt.

OR-I -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 100.00 7 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIResale 100.00 18 0 10
OR-2-04-I 200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 2 0 5
OR-2-06-I 200 % OT LSRIASR Reject -Facil Check (Electronic) -UNEIResale 100.00 7 0 5

. . Std Sample Stat.PR Provisioning VZ — VZ ~ Error Score — —

PR-4-0I-1210 % Missed Appointment -VZ -DSO -UNE/Resale 4000 0.00 10 2 ,.~ 37.95 SS — 0
PR-4-0I-1211 % Missed Appointmment-VZ-DSI -UNE/Resale 1739 35.90 23 39 ~. 9.96 -1.8571 -2 5
PR-4-0I-12I3 % Missed Appointmment -VZ -DS3 -UNEIResale NA NA .~ — 0
PR-4-0I-1214 % Missed Appointmment-VZ-Other-UNEIResale NA NA ...~ — 0
PR-4-02-I 200 Average Delay Days - Total -UNEIResale 375 3.93 8 14 320 1.42 -0.1261 0 5
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale 667 2.22 30 45 5.88 0.7559 0 20
PR-5-02-I 200 % Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 30 45 0.00 0.0000 0 20
PR-6-0I-I 200 % Installation Troubles within 30 days -UNE/Resale 893 612 56 49 .~‘. 5.58 0.5031 0 10
PR-8-0I-I 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 000 000 33 41 -~. 0.00 0.0000 0 5
PR-4-0I-3510 % Missed Appointment - VZ - Total - EEL 1739 33.33 23 3 ‘~J. 23.27 SS — 0
PR-4-02-3510 Average Delay Days - Total - EEL 375 4.00 4 1 250 2.80 SS — 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 000 000 23 3 0.00 SS — 0
PR-4-0I-3530 % Missed Appointment - VZ - Total - OF NA 2000 5 :~ 0 0
PR-4-02-3530 Average Delay Days - IOF NA 500 I — 0 0
PR-8-0I-3530 % Open Orders in a Hold Status >30 Days -IOF NA 0.00 5 0 0
MR Maintenance & Repair
MR-4-0I-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 2699 1382 78 5 3708 17.10 SS — 0
MR-4-0I-1217 Mean Time to Repair- DSI & DS3 -UNE/Resale 22.66 1454 126 151 2553 3.08 2.6357 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale 84.21 4000 76 5 16.84 SS — 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DS0 -UNE/Resale 36.84 2000 76 5 ~. ~ 22.27 SS — 0
MR-4-06-1217%OutofService>4Hours-DSI &DS3-UNEIResale 84.80 8649 125 148~ ~.., 4.36 -0.3866 0 5
MR-4-08-1217%OutofService>24Hours-DSI &DS3-UNE/Resale 32.00 1419 125 148~. 5.67 3.1431 0 5
MR-5-0I-I 200% Repeat Reports w/in 30 days -UNE/Resale 21.57 16.03 204 156 ~ 4.37 1.2671 0 10

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sal Total



Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering December-08
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check- POTS 99.39 986 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 61 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 98.87 265 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 23 $ -

I Total Market Adj* $
For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocatio

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-O1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

Oct-08 86.81 864 750 Oct-08 97.15 772 750
Nov-08 89.36 752 672 Nov-08 99.12 678 672
Dec-08 83.20 738 614 Dec-08 96.54 636 614

Overall 86.49 2,036 Overall 97.60 2,085 2,036

Market Adjustment $ - I

IOR-5-0I-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Oct-08 85.29 999 852 Oct-08 98.38 866 852
Nov-08 8602 758 652 Nov-08 98.94 659 652
Dec-08 2569 654 168 Dec-08 32.18 522 168

Overall 69.35 2,411 1,672 Overall 81.68 2,047 1,612

Market Adjustment * $ 75,732 I

—

Greater of - Tier 11(2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* - $ - $ -

Market Adjustment for PR-6-02-3523I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 S - $ - S -

IOR-5-01-3121 % Flow-Through Total-UNE Other )R.5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Oct-08 96.46 11,625 11,213 Oct-08 98.73 11,357 11,213
Nov-08 97.90 15,496 15,170 Nov-08 99.01 15,322 15,170
Dec-08 97.41 17,947 17,482 Dec-08 98.71 17,711 17,482

Overall 97.33 48,865 Overall 98.82 4’~~ 48,365

I Market Adjustment $

For allocation, UNE-P and Other will be included with any LiNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocati

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

• PR-9-01.3520 % On Time Performance-Loop-Basic Hot Cut 97.4.4 98.67
• PR-9-01-3523 % On Time Perfomlance-Loop-Lg Job Hot Cut NA NA
• PR-9-0I -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
• PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.96 208 0.45 222

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
• PR-9-08-3533 Avg_Durtn_HC_Install Trbl-UNE_POTS_Loop Ttl_HC-CLEC 27.31 2 2358 1
~ PR-9-08-3533 Avg_Durtn_HC_Install Trbl-UNE_POTS_Loop Ttl HC -VZ 29.37 99 15.39 123

VZ Std Dev. Stat Score VZ Std Dev. Stat Score
~ PR-9-08-3533 Avg_Durtn_HC_Install TrbI-UNE_POTS_Loop TtI_HC 30.55 0_0944 12.83 -0_6355

— I

For allocation purposes, any H t Cut market adjustment is combined with the Critical measure market adjustment atlocation.

Final Report



Verizon New Hampshire Change Control Assurance Plan
December-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -TransactIons failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -

Final Report



Verizon New Hampshire
PAPICCAP Market Adjustment Summary

December-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.088 -

Unbundled Network Elements - Loop -0.114 -

Resale -0.115 -

Digital Subscriber Lines -0.181 -

Trunks 0.000

Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification -

3 Installation Performance $ 21,941
4 % On Time Performance - LNP -

5 Hot Cut Performance -

6 Maintenance Performance $ 29,975
7 Final Trunk Groups Blocked -

8 Collocation -

9 Resolution Processes -

Critical Measure Total $ 51,916

Individual Rule Payments: $ 8,535

SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through $ 75,732
UNE Hot Cut Loop -

Special Provision Total $ 75,732

CHANGE CONTROL

Grand Total $ 136,183




